INTRODUCTION

E-COMMERCE STORE FRONT

CardSaver™ is a complete billing and management
system that allows companies around the world to
offer standard and pinless prepaid calling cards, IP
Phone, call back, call shop, and wholesale
termination services.

As an optional feature, CardSaver™ offers an e commerce storefront that includes credit card
integration with Authorize.net, Pay Junction,
Cybersource, and Google Checkout. The system
assigns each cardholder a login ID and password
that they can use to view their call history and
recharge their accounts using their credit card.

CardSaver™ is currently used in over 60 countries
in 6 continents around the world for both
wholesale and retail telecom businesses.

PREPAID CALLING CARDS
Hundreds of our clients around the world use
CardSaver to offer prepaid calling
services to their customers. With
CardSaver™, you can automatically
generate up to ten million cards and
access detailed information for each
card. It allows you to produce up to
100,000 different brands of cards, and each brand
can have its own set of rates and fees.

SUPPORTS SIP PHONES
CardSaver™ allows clients to start services similar
to Lingo or Vonage with the use of SIP Phones.
CardSaver™ can authorize calls from these phones
using their unique username and password
allowing you to securely provide both pre paid and
post-paid solutions for these customers.
Customers can login to the system and view their
call history and account balance.

PINLESS CALLING SERVICES
CardSaver can be used to process calls based on
the Caller ID of the caller. In this case, the caller
does not have to enter a PIN. You can set the
account to work as a prepaid or postpaid product.
In the case of Prepaid , the subscriber must have
funds deposited. In the case of postpaid, you
simply send a bill to the subscriber based on the
information you receive from CardSaver.

CALL SHOP SERVICES
CardSaver allows clients to provide prepaid and
postpaid calling services within call shops, Internet
cafes, and VoIP shops. With a single installation,
you can handle up to 75 call shops and over 500
simultaneous calls. Provisioning new call shops and
stations, reporting daily activity, and managing call
shop customers is extremely simple with the webbased management tool we provide.

RATES AND FEES
Flexible rate plans and fees are critical components
to success in the telecom service industry today.
CardSaver allows clients to specify detailed rates
to any location in the world. CardSaver also allows
clients to set unique activation, connection,
disconnection, usage, and maintenance fees for
any account that you choose.

RESELLLER NETWORK
Whether you are selling your services directly to
customers or through distributors , at brick and
mortar establishments or online, CardSaver allows
you to build a commission-based reseller network.
The reseller network allows you to pay out up to
two levels of commission to your resellers, which
will encourage them to sell your services and also
to recruit others to sell. This reseller feature has
been proven to generate revenue.

USER-FRIENDLY, POWERFUL INTERFACE
Using a web browser from anywhere in the world,
your administrators, agents, customer service reps
and customers can login to CardSaver and manage
their accounts. To customize the interface for
specific users, administrators can choose from a
list of permissions to grant to their customer
service reps and agents. The user interface
provided to users is intuitive, friendly and takes
only minutes to learn. The interface provides
powerful tools that allow the users to easily access
important call and transaction information.
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EXTENSIVE REPORTING

RADIUS SERVER

CardSaver™ offers extensive reporting capabilities
for both the wholesale and card account modules
of the software. For the wholesale industry, you
can view graphs and breakdowns based on the
destination or the IP Address of calls. For your
calling card products, you can view reports to see
the performance of your distributors. You may also
view when cards were activated or expired during
a particular time period. In addition, you can
analyze your account holders’ calls to see where
and when they are calling to develop new business
strategies to maximize your business profits.

CardSaver™ is compatible with the Remote
Authentication Dial In User Service (RADIUS)
enabled VoIP Gateways. This protocol is used by
most of the VoIP gateways manufactured by
companies including Cisco, Quintum, Nextone,
AudioCodes and more.

MySQL DATABASE
CardSaver™ uses the MySQL database engine.
MySQL is a high performance , high capacity
database that is one of the easiest databases to
manage and use.

MULTIPLE LANGUAGE SUPPORT
We live in a world in which your services need to
support multiple languages at the same time.
CardSaver, in conjunction with the correct VoIP
Gateway, can support different languages based
on the customer that is calling. Some languages
that are supported are English, Spanish, French,
German, Arabic, Russian, Farsi, Turkish, Mandarin,
and Cantonese.

WINDOWS BASED
CardSaver runs under Microsoft
Windows Server / Professional
Series Operating Systems. This
makes it simple for you to operate
your system and use your knowledge of the
Windows software.

ONE CLICK GRAPHICAL DISPLAYS

TURNKEY PRODUCT OR SERVICE

From your Internet Browser, you can access the
CardSaver™ Administrative Panel. With a few
quick clicks of the mouse, you will see call counts
and detailed graphs for the time period you
specify. This allows you to quickly view and
analyze your high traffic hours, revenue
generated, ASR, and average call durations.

PEC offers solutions for all levels of customers
whether you have an existing platform or are new
to the business. PEC can provide both software
and hardware to its customers whether they
require a small or large platform. As a client, you
have an option of purchasing the system outright
or leasing a hosted system at PEC’s New Jersey or
New York City locations.

Contact Information:
RECHARGE ACCOUNT OVER THE PHONE
As an optional feature, CardSaver™ offers an IVR
system that allows your customers the convenience to recharge their accounts via the telephone.
Tied to the Authorize.net or Pay Junction
platforms, this will allow your customers to use
their credit card to instantly increase their balance
on their accounts.

Parwan Electronics Corporation
1230 Highway 34
Aberdeen, NJ 07747 USA
Phone: 1. 732. 290.1900
Fax: 1.732.566. 8771
Email: pec@voicesaver.com
Website: www.pecbilling.com
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